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Unemployment Rates

Union
3.9%

*Ul numbers for January/February have not yet been
released. December numbers released on 1/23/2024

Center Data

Center Traffic

January
1572

YTD
10001

Workshops

Workshop
Attendance
60



Jobseeker

LEGACY IN ACTION SURVEYS

MW Satisfied M Unsatisfied

2%

98%

100 Total Surveys

_Customer Satisfaction

Upstate SC Works Business Partner Survey (January 2024)

Q4 How satisfied are you with the level of professionalism and staff
responsiveness provided?

Answered: 19 Skipped: 0

Very satisfied

Satisfied

Dissatisfied

Very
dissatisfied

0% 0% 20% 30% 40% 50% 60% 70% B80% 90% 100%



Enrollments (vTo)
207

Target Populations
am)

* Veterans

* Disabled

* Criminal History

* Low Income

« Basic Skill Deficient 5

* Priority of Service

(February)= 76.8%

. Adults & Dislocated Workers
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Funding Progress
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Business Solutions

Work Based Learning Training by Industry
14

12

Hiring Events

Work Based 5
Learning Training

10

16 Jobseekers
197 4

Manufacturing Skilled Trade Other



Social Media Data & Success Story

Social Media Spotlight

SC Works highlighted Harbor Freight
conducting interviews on site at our
Gaffney Location throughout February
2024. Positions paid $15.00 an hour.

HIRING EVENT!

SC V‘f ORKS  HARBOR FREIGHT

TE QUALITY TOOLS LOWEST PRICES

americanjobcenter

Harbor Freight

Tuesday, February 27, 2024
Wednesday, February 28, 2024

Baylee Butler

Friday, March 1, 2024 /
8:30am- 1pm, 2pm - 5pm
SC Works Cherokee

111D Tiffany Park Circle
Gaffney, SC 29341

Harbor Freight Hiring:
Sales Associates (Part-Time): $15/hour
Stocking Associate (Part-Time): $15/hour

Seasonal Associates: $15/hour
compliance with the

F n g am fun d g f ‘ormation in compliance with te
iSit v e

An Fqual Opportunity Friployer/P-ogram. &usiliary aids a1d services available apna raquest to ndiv'duals with gizapilities. TTY: 71

Success Story

Baylee has worked in a variety of industries and roles throughout
her lifetime. She has maintained employment as a waitress, house
cleaner and part time at the local hospital all while attending and
completing her degree. Baylee has poured herself into Health
Information Management at USC Upstate to prepare herself for a
career in healthcare for the high wages and stability. Due to the
costs of books and other items needed to complete her degree, she
reached out for assistance at the local SC Works Center in Union
County.

Baylee was enrolled into the WIOA program as an adult on
8/24/2023 and started classes the same day at USC Upstate. We
provided her with financial assistance for books and tools
associated with training. Baylee graduated with a Bachelors in
Science in Health Information Management on 12/16/2023.

Baylee started working at Union Medical Center as a Patient Access
Representative right before she graduated. She got this job in
hopes that it would help her get the feel for being in the Health
Information Management role. Baylee is currently working and liking
her job and hopes to move up to the Management roll soon.
Baylee states that, “the WIOA services opened up opportunities
during my college career and assisted with the supplies needed to
be successful and further my knowledge. | am very appreciative of
the opportunities and feel lucky to be able to achieve my goals with
the help of SC Works!



Event Highlights

Latoya went to the Adult Education
Center in Union County to do a monthly
workshop. This month it was on Career
Exploration using the Transfr VR platform

Latoya and Nikoya attended the College
and Career Fair at Broome High School.
They were able to share information
about the Virtual Reality systems and
services available at SC Works.

Ben represented the WIOA Program at
the Rapid Response Sessions held at the
Kohler plant in Spartanburg.

. Community Qutreach .

Event Highlights

Mary Beth and Nikki met with
representatives from Commute with
Enterprise about the program they have
to assist those who have a transportation
barrier.

Mary Beth, Kayla, and Ben met with
representatives from the City of
Spartanburg Fire Department to discuss
the possibility of supporting a cohort for
those wanting to become firefighters.

Latoya facilitated two workshops with
students in Achieve using the Transfr VR
platform

Event Highlights

Zac and Nikki presented on the current
manufacturing sector partnership at the
Industrial Forum hosted in Union County
at the CATE Center on 2/29/24 - hosted
by Economic Development, Dolton
Williams was the POC

Mary Beth met with Taylor Dement to
discuss the College and Career Job Fair
and working with College Town.






