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Center Data

Schedules

Tasks

Resources

Spartanburg
2.9%

Unemployment Rates

Cherokee
4.0%

Union
3.9%

January

1572

December
1053

Center Traffic

YTD
8665

Workshops

Soft Skills 
YTD
157

WIOA - 5

WP - 152

WIOA 
Orientation

38

Workshop 
Attendance

53

*UI numbers for January have not yet been released. 

December numbers released on 1/23/2024



Customer Satisfaction

Jobseeker Business

96%

4%

LEGACY IN ACTION SURVEYS

Satisfied Unsatisfied

100 Total Surveys



Adults & Dislocated Workers 

Enrollments (YTD) 

196

Target Populations 

(YTD)

• Veterans                  9

• Disabled                  1

• Criminal History       15

• Low Income             78

• Basic Skill Deficient   5

• Priority of Service 

(January)= 77.5%
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MARKET 

ANALYSIS

TECHNICAL 

ANALYSIS

FINANCIAL 

ANALYSIS

ECONOMIC 

ANALYSIS

ECOLOGICAL 

ANALYSIS
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Funding Progress

Funding Stream Progress & Industry Percentages
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Business Solutions 

Work Based 

Learning Training

14

Hiring Events

3

Jobseekers

659 
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Social Media Data & Success Story

Mr. Bishop had been unemployed since February 2023 

and unable to find a job in his preferred market because 

he was lacking the proper licensing. After months of 

trying to find assistance for the cost for tuition, Joshua 

turned to the WIOA program for financial assistance and 

was enrolled as an Adult on 09/19/2023. 

Mr. Bishop quickly completed all program requirements 

and was approved to attend Commercial Driving 

Academy for Class A CDL training. Joshua completed the 

training program in twenty days; the program paid tuition 

and provided supportive services to include 

transportation and DMV fee reimbursement, and a 

voucher for the required medical screening. 

Before completing his program Joshua had already 

networked with potential employers and had multiple job 

offers; he chose to take an offer from Western Express. 

The company has arranged for transportation to 

Richmond, VA for the initial onboarding for 1/8/2024. He 

was co-enrolled with SC Vocational Rehabilitation and that 

organization provided him with other items needed for 

employment. 

27 Posts

31 Facebook Likes

Success Story
Social Media Spotlight

Joshua Bishop

A Spartanburg County Job Fair was 

held on January 31st, 2024 at the           

Dr. TK Gregg Center. Several  

employers attended to meet with over 

600 job seekers at the event



Community Outreach

2 5 4

Event Highlights Event Highlights Event Highlights

Cherokee Spartanburg Union

• Nikki attended the joint meeting with 

between the Union County School 

District and Union County Council. A 

Committee was formed back in April 

2023 to focus on workforce 

development in the county. The 

Committee presented their outcomes to 

the UC School District.

• Latoya went to Adult Education in Union 

County to do a monthly workshop. This 

month it was on Time management and 

self-care.

• Nikki met with Dolton Williams about 

partnering to serve both jobseekers and 

employers in Union County. 

• SC Works Upstate partnered with the 

Benjamin E. Mayes Community Center 

and hosted a job fair for the community. 

• Latoya did a career day at the Woodruff 

Library with students age 13-17. They 

were able to identify some career goals 

and try out some new ones on the VR 

Headsets.

• Latoya facilitated the monthly SC Works 

Community Partner Meeting using 

Microsoft Teams

• Latoya worked with students attending 

the Upstate Achieve Program on 
creating professional resumes

• Latoya went to the Adult Education 

Center in Cherokee County to do a 

monthly workshop. This month it was on 

Time management and self-care.

• Kenneth represented WIOA at the final 

Rapid Response session for the Timken 
plant in Gaffney.



Thank You


