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Center Data

Schedules

Tasks

Resources

Spartanburg
2.8%

Unemployment Rates

Cherokee
3.9%

Union
3.4%

May

1458

April 
1528

Center Traffic

YTD
14323

Workshops

Soft Skills 
YTD
311

WIOA - 10

WP - 301

WIOA 
Orientation

31

Workshop 
Attendance

40

*UI numbers for June have not yet been released.          

May numbers released on 5/17/2024



Customer Satisfaction

Jobseeker Business

96%

4%

LEGACY IN ACTION SURVEYS

Satisfied Unsatisfied

100 Total Surveys



Adults & Dislocated Workers 

Enrollments (YTD) 

270

Target Populations 

(YTD)

• Veterans                  14

• Disabled                  1

• Criminal History       15

• Low Income             211

• Basic Skill Deficient   27

• Priority of Service  

(May)= 79.7 %
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MARKET 

ANALYSIS

TECHNICAL 

ANALYSIS

FINANCIAL 

ANALYSIS

ECONOMIC 

ANALYSIS

ECOLOGICAL 

ANALYSIS
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Funding Progress

Funding Stream Progress & Industry Percentages
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Business Solutions 

Work Based 

Learning Training

24

Hiring Events

5

Jobseekers

59 

0

2

4

6

8

10

12

14

Manufacturing Skilled Trade Other

Work Based Learning Training by Industry



Social Media Data & Success Story

Jesus visited the SC Works Spartanburg Center after 

hearing about the training programs offered with a desire 

to obtain a Commercial Driver’s License. As English is a 

second language for Jesus, he was concerned about that 

being a barrier to completion. However, after being 

enrolled he learned that a local provider teaches these 

classes in a variety of languages, to include his native 

language, Spanish. 

Jesus quickly completed all program requirements and 

chose to attend Commercial Driving Academy given the 

language accommodation. Given the language barrier it 

did take more time for him to complete the course, but 

he showed a high level of motivation and perseverance 

throughout his duration in the training program and 

successfully completed CDL training on 1/26/2024.

Jesus was able to secure employment directly after 

graduation and is now employed with McElroy Trucking 

Company. Jesus has high hopes for all the opportunities 

that this job will bring to his family. He speaks of all the 

amazing things that he has already been able to 

experience and see just at the beginning of his bright new 

future. 

42 Posts

33 Facebook Likes

Success Story
Social Media Spotlight

Jesus Saenz Reyes

In May there was a Three Region Job 

Fair held in Woodruff at McKinney Park



Business Solutions

• Mary Beth spoke about WIOA/SC Works with new entrepreneurs to introduce them to available resources at the 

Small Business Development Center. 

• Mary Beth and Kayla attended the Tri-County Job Fair in Woodruff to network with employers in the market. 

• Mary Beth, Kayla, and Ben met with Liesel from Next Gen and other BST Teams in the 14 county area that makes up 

the Upstate Region to discuss new sector partnership with Transportation/Logistics.

• Mary Beth and Kayla met with Liesel again to go over Expectations and current plan for the launch of 

Transportation/Logistics.



Community Outreach

2 5 2

Event Highlights Event Highlights Event Highlights

Cherokee Spartanburg Union

• Kenneth attended the Union 

County Partner Meeting held at 

Main Street Junction. Information 

was shared about the EMS Program 

and Services in Union County.

• Alayna and Nikoya represented SC 

Works at a Community Forum 

focused on health and wellness in 

Union County. 

• Kenneth represented WIOA at four 

group sessions for the workers at 

Carolina Cotton Works in Gaffney. 

He was able to provide information 

on the services available to 

Dislocated Workers through SC 

Works. 

• Latoya attended the Graduation 

Ceremony for Cherokee County 

Adult Education. She was 

recognized as an honored guest for 

her contributions to the students’ 

career development. 
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