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Center Data

Schedules

Tasks

Resources

Spartanburg
3.0%

Unemployment Rates

Cherokee
4.4%

Union
3.8%

November

1038

October
1304

Center Traffic

YTD
6040

Workshops

Soft Skills 
YTD
93

WIOA - 5

WP - 88

WIOA 
Orientation

37

Workshop 
Attendance

24

*UI numbers for November have not yet been released. 

October numbers released on 11/17/2023



Customer Satisfaction

Jobseeker Business

97%

3%

LEGACY IN ACTION SURVEYS

Satisfied Unsatisfied

99 Total Surveys



Adults & Dislocated Workers 

Enrollments (YTD) 

124

Target Populations 

(YTD)

• Veterans                  7

• Disabled                  1

• Criminal History       15

• Low Income             64

• Basic Skill Deficient   4

• Priority of Service 

(November)= 75.9%
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MARKET 

ANALYSIS

TECHNICAL 

ANALYSIS

FINANCIAL 

ANALYSIS

ECONOMIC 

ANALYSIS

ECOLOGICAL 

ANALYSIS
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Fund  amount Obligated Remaining Net Paid

Funding Progress

Funding Stream Progress & Industry Percentages
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Business Solutions 

Work Based 

Learning Training

6

Hiring Events

4

Jobseekers

122 (Per)

16 (Virtual) 
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Social Media Data & Success Story

Ms. Miller was employed part time as an Esthetician at the 

Brow Bar, and although she enjoyed the job, it wasn’t 

generating enough income to care for her family. She had 

a strong interest in completing truck driver training with 

the barrier of no financial support to achieve this goal. 

She checked with several organizations and was turned 

away from a partner due to lack of funding, which led her 

to SC Works for training and supportive services. 

Ms. Miller successfully completed CDL training at 

Commercial Driving Academy in 2023 and obtained a 

CDL certification. She showed a constant sense of 

responsibility, commitment, and a desire to improve 

during her participation in the WIOA program. Right now 

Ms. Miller has received employment with Bottom Leay

LLC, and has been driving with them since. Naranda

states, “she felt very lucky to be able to find a driving 

position so quick out of training, but is very thankful for 

the opportunity.”

Ms. Miller informed without the assistance and help from 

the WIOA program that it would have been impossible for 

her to have this opportunity.  

45 Posts

16 Facebook Likes

Success Story
Social Media Spotlight

Naranda Miller

SC Works Greater Upstate partnered with 

BMW to facilitate a Veterans Career Fair at 

their facility in Duncan. 



Community Outreach

1 6 3

Event Highlights Event Highlights Event Highlights

Cherokee Spartanburg Union

• Latoya attended the second community 

forum at the SCC Campus in Union on 

Breaking Boundaries. Several community 

leaders presented information and data 

relevant to the topic.

• Latoya visited Union County Adult 

Education and presented a workshop to 

the students onsite. 

• Latoya attended the monthly partner 

meeting in Union, SC to network and 

learn about upcoming events in the 

area.

• Kenneth, Mary Beth and Ben went to 

tour the Siemans facility with Ann 

Angermeier and Dana Hudgins to see 

what Siemans does and who they are. 

Mary Beth made contact with Mark 

Zakalowski regarding OJT.

• Kayla and Ben set up a vendor table at 

the Career Fair hosted by Spartanburg 

Methodist College.

• Mary Beth and Kayla partnered with 

Cooper Standard to interview candidates 

for an OJT cohort. 

• Latoya went to Cherokee County Adult 

Education to facilitate a workshop on 

Career Readiness with the students. 

• Multiple SC Works staff attended an 

etiquette training with ABLE SC 

presented at the SC Works Spartanburg 

location. The training focused on best 

practices for interactions with clients who 

have disabilities in our centers. 
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