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MEMORANDUM QF UNDERSTANDING

For

THE UPSTATE WORKFORCE DEVELOPMENT AREA

This Agreement is made and entered into pursuant to the Workforce Innovation and Opportunity

Act (WIOA) (hereafter

referred to as “the Act”) by the Upstate Workforce Board (hereafter
referred to as “the Board™) and the One-Stop Partners (hereafter referred o ag «

Agencies™). This agreement is effective July 1, 2016 and shai temain in effect through June 30,

2019, unless otherwise modified in writing,

Particigating Asgencies

Ubpstate Workforce Investment Board

ResCare Workforce Services

SC Dept. of Employment & Workforce (SCDEW)

Spartanburg Comrnunity College

Spartanburg County Adult Education
SC Vocational Rehabilitation (SCVRD)

AARP Foundation SCSEP

SC Department of Socia Services (DSS)

Piedmont Community Actjons
Spartanburg Housing Authority
South Carolina Indian Development Couneil, Inc,

Job Corps
SC Commission for the Blind

USC Upstate Achijeve

Spartanburg County Detention Center

Services/Programs

WIOA; Upstate Regional oversighl

One-Stop Operator and Adult/Dislocated Worker programs
(Title 1 of WIDA)

Wagner-Peyser {Title 11T of wIoA), Unemployment
Isurance (U, Veterans (LVERfDVOP), Trade
Adjustment Assistance (TAA), and MSFw

Perkins Career ang Technical Education program

Adult Education ang Farily Literacy
(Title It of WIOA)

Rehabilitation Act (Fitle 1 of Rehabilitation Act and Title
IV of WIOA)

Senior Conmnmunity Service Employment Pregram {SCSEP)

Temporary Assistance for Needy Families (TANF),
Medicaid, and Food Stamnps (SNAP)

Community Service Block Grant
HUD funded program; YouthBuild
Indian and Native American program

lob Corps program
Rehahilitation Act

Youth program

Ex-Offender Programs
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Board (UWB) on December 6, 1999, the purpose is to create a One-Stop partnership to Operate as
a “single service delivery system”. WIOA reaffirms the roje of the customer-focused one-stop
delivery system, a corerstone of the public workforce investment systemn, and enhances and

Mission: Building and maintaining a Workforce Development System that meets the needs
of the employers of Cherokee, Spartanburg, and Union counties.

VISION: To create and oversee 2 continuously improving Workforce Developmient System
for Cherokee, Spartanburg, and Union counties that;

Through a One-Stop setting

. Encompasses ali necessary resources for the cifizens of our three county workforce
development area to obtaip employment at a livable wage;

. Ensures employers have g work ready pool of applicants and a point of contact to
obtain other employer related services; and

. Promotes youth development through education, training, and employment,

PARTNER PARTICIPATION :

Section 121(b) (1) (B) of the Act, identifies the entities that are required partners in the One-Stop
service delivery system. Al required partners must make available to parlicipants, through the
One-Stop delivery System, the career services that are applicable through the pariner’s programs.
Some of the parttiers may not have a physical presence within the One-Stop, but have agreed to

Participation by required partners is a requirement that is in addition to, rather than in liey of, the
other requirements applicable to the partner program under each authorizing law.,

In addition to the mandated partners, Upstate WB will endeavor to expand the partnership to the
broader community through participation of hon-mandated public and private partners.

Non-mandated public and private partners may be admitted on the basis of experience and
compatibility with the underlying principles of the Upstate WDA One-Stop service delivery
system and subject to approval by the Board. Conversely, non-mandated partners can be removed,

with cause, by consensus of the Boeard.
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COST ALLOCATION PLAN

Section 121(h) of the Act requires all mandated pariners to use a poriion of thejr funds to support
the infrastructure costs of One-Stop centers. Because some partners have no or very limited staff
actually in the Centers, “in-kind” contributions may also be considered as support,

Conduct initial assessment of skills, aptitudes, abilities and supportive needs;

Provide job search and placement assistance, including where appropriate career counseling,
testing, remedial education and technical training;

training;

Make referrals of customers to respective partners and follow-up, as necessary, to determine
whether services were received;

Share relevant information with One-Stop agencies;
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Participate in One-Stop partner agency meetings and planning activities in 1o order to improve
program integration, cross-referral and relationship building;

Participate in cross-training activities in order to gain more knowledge of other agency’s programs
and overall one-delivery system;

Conform to the rules of the One-Stop service delivery system; and

Provide prompt and courteous services.

REFERRAL PROCESS: The participating agencies wil] utilize a “One-Stop Service Referral
form™ to refer customers to other One-Stop agencies. The referral form will include the customer’s
name, date of referral and the name of the participating agency to receive the referral, The agency
making the referra] will follow up, as necessary, to determine the status of the referral. The One.

and performance. They will also recommend new policies and changes to current policy for the
operation of the One-Stop Centers. The Board shall utilize a variety of leading practice methods
to monitor and evaluate the activities of the One-Stop Centers.
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- The Parties will not expose participants to surroundings or working conditions which are
unsanitary, hazardous, or dangerous; participants employed or trained for inherently dangerous
occupations shall be assigned to work in accordance with reasonable safety practices.

- The parties will each comply with provisions of 41 U.S.C. 702.

GRIEVANCE PROCEDURE:

It is expected that the participating agencies will function by consensus. In instances where
consensus cannot be reached and the functioning of the parties is impaired, those members of the
One-Stop who are parties to the dispute shall submit to the following dispute resolution
(complaint) procedure:

- Ifthe parties are unable to resolve a dispute to the satisfaction of the members who are parties
to the dispute, the coniplaint shall be submitted in writing to the Upstate Workforce Investment
Board within fifteen days of the initial dispute.

- The Executive Committee of the Board shall evaluate the merits of the dispute and may attempt
to resolve the dispute through mediation. However, in all cases, the Executive Committee of
the Board shall direct Board staff to prepare a response to the complaint within thirty days.

- The decision of the Board wil[ be final and binding unless such decision is in contradiction of

applicable state laws governing the partner agencies involved.

LIABILITY INSURANCE: Each participating agency insures that it will secure and maintain
general tort liability insurance through an authorized carrier in at least the amount specified in
South Carolina Code 15-78-120 of the South Carolina Tort Claims Act. Any liability of the partner

The Board reserves the right to unilaterally terminate participation by one or more of the parties if
the parties violate this agreement or any applicable law or regulation. The New Partner Application
(Attachment A) will be utilized by agencies wishing to join the One-Stop partnership.,

It is understood that while this agreement covers multiple years (three), all operating budgets and
proportionate fair share contributions will be reviewed annually, and revised if required, by the

annual appropriations process.

(Attachment B) on an annual basis to support the cost of shared services and Jointly occupied
facilities. Such agreement shall meet the principle of proportionate responsibility for support of
services. Cost allocation among partners shall meet the WIOA and its regulations.
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SEVERABILITY: If any part of this MOU is found to be null and void, or is otherwise stricken,
the rest of this MOU shal] remain in force.

Upstate Workforce Board

Ms. Ann Angermeier, Executive Director
PO Box 5666

Spartanburg, SC 29304
angermeier@upstatewib.org
864.596.2028

864.596.2199 (fax)

Mr. Curtis Anderson, Chairman
BMW

464 Forest Run

Spartanburg, SC 29301
cnanderson!984@gmail.com
864.444.5157

County Council Chaijr (Chief Elected Official)
Hon. Jeff Horton

Spartanburg County
PO Box 3585
Spartanburg, SC 29304
864.583.0963
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MEMORANDUM ON UNDERSTANDING
For
THE UPSTATE WORKFORCE DEVELOPMENT ARILA

In Witness thereof, this MOU is being executed by the following One-Stop partner in the
Upstate Workforce Development Area: ‘

AGENCY INFORMATION (Pleasc print or type)

Agency Name: ARl Fdunpation el
Address: _ 20| LwerSITY RynGe 'so»tfégﬁSS’D
City/State/Zip Code: _(R.Ccny e 5S¢ 2960

Authorizing Official
Name: & Paepy
Title: PRANECT DWECTOA  <rgep

Signature: Mm

}
Date: k_§53(9~ [
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I. Qutreach, intake, and orientation services available in the One-Stop system.

— PRINTED  PesGRsm SERUCES BROUHAES _ fosn-
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2. Initial assessment of skills, aptitudes, abilities, and supportive service needs,
WTILTE €33 ACSSment Datiay
e

N b e

T

3. Job search and placement services assistance including, when appropriate, career
counseling,

—ob SCRCU & [Lge eMENT SERICES ARE CoRE SERVIES FuR
SLsef PAMRCL Pass

4. Provision of employment statistics, Job vacancy listitgs, local labor market,
skills/abilities necessary, information relating to local jobs and skills in demand, and a
looking forward insight to possible future employment opportunities.

UTILZE  SC WOAKS onUNE  Sepyfecs S YSTem

5. Provision of performance information mcluding program cost data.

S———" v e

6. Provision of information regarding how the local area is performing on local
performance measures and any additional data deemed relevant i‘o One-Stop system.

Pravde (W[’(@ 4 vk Phe ce pond fwh\%m_%ﬁ_ﬁ.w_m o
_SCSEL Phrnea PAnTS . AN

7. Provision of accwrate information relating to the availability of supportive services,
including child care, work related expenses, and transportation, available in local area
and referral to such services as appropriate. Assistance in establishing eligibility for
welfare-to-work activities and programs of financial aid assistance.

— ComPREHENSINE  SuPPuRTIVE SENICES Prytadn. Aol e 4o

SCSCP fppbeedS EoRCES Awd Tose EXITED FoR Cnf Piyew]
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8. Provision of information regarding filing claims for unemployment compensation
and related matters.

—————

9. Follow-up services, including counseling regarding the workplace, for participants
in WIOA activities authorized under this article who are placed in unsubsidized
employment, for not less than 12 months afier first day of employment.
WL SHIC FLuP (NESviant 08 Gwlatned T For. CEC (k!
SCSeR_PAIUAANT. -l LD (N anod ALTTIES

10. Specialized services that are unique to your organization in addressing job seeker

barriers to ems)loyment.
Chmy MG"S\\\Q Su,aﬂoﬂq'\kse SERALCLES

Parties to the MOU agree to provide services through (select as appropriate, comment as
needed)

l/ Co-location of staff (either full- or part-time) (please indicate staff below)

Co-location of services (please describe below how this will be conducted

without co-location of staff)
L ParT TME EmllaymenT SARCIALIST

[ PAR TIME AR (CTRATIVE <o (e AT SPectALIST

= / Cross training of One-Stop staff (to be coordinated between partner/host)
Specialized translation service(s)

Specialized ADA accommodations; services for disabled population

Other (please list as appropriate)

‘« : ‘ . o S T 1 o N
W ]\u:\& . (l) Toos (,.»\Aiu\-eg e B.8% aku\—k'\é 2'? :‘;‘,-‘w&% SCeEply N
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