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ONESTOP OVERSIGHT COMMITTEE MEETING
Upstate WIB Conference Room
December 17, 2014

12:00 p.m.
= Welcome Craig Jacobs
* November 2014 Dashboard Brenda Connelly
= SC Works Update Doug Stephenson

= DEW Issues

= Adjourn

NEXT MEETING: February 18, 2015



Upstate Workforce Investment Board
One Stop
Committee Summary

| December 17, 2014
12:00 p.m.

- | Mr. Craig Jacobs - 864.266.1561
Email: cjacobs@spencerhines.com

| Ms. Brenda Connelly - 864.562.4444 Ext. 111
Email : bconnelly@upstatewib.org

November 2014 Dashboard
SC Works Upstate Update
o DEW Issues Update

* Recommended that an email be sent to Mr. Winston Tompoe, US Department
of Labor (USDOL), thanking him for organizing a telephone conference with
the SC Department of Employment and Workforce (SCDEW) to discuss
ongoing workforce delivery issues. The committee also recommended that an
overview of the conference call be sent along with the email.

e Ms. Brenda Connelly, Upstate WIB OneStop Services Coordinator, shared the
SC Works Upstate November 2014 Dashboard with the committee. The
dashboard was reviewed and briefly discussed.

e Mr. Doug Stephenson, SC Works Upstate Project Director, updated the
committee on some recent SC Works Upstate happenings. He reported that
both the Bi-Lingual Career Consultant and the SC Works Union Center
Manager positions had been filled. He stated that Mr. Ken Moon, SC Works
Gaffney Center Manager, was in the process of creating a digital recording of a
WIA orientation session. This video recording would be used for 1:1
orientations when a customer cannot attend a group session. Mr. Stephenson
reported that SC Works Upstate had implemented a new “Next Steps”
procedure for first time visitors so that their next steps would be clearly
understood. Finally, Mr. Stephenson toid the committee that SC Works
Spartanburg would be hosting their first “HR Café” in January. He invited the
committee members to attend.

e Mr. Jacobs and Ms. Connelly updated the committee on the recent conference
call organized by Mr. Winston Tompoe, US DOL. Mr. Jacobs stated that the call
seemed to go very well. Ms. Connelly reported that Mr. Tompoe told SCDEW
staff that they were operating out of compliance by operating independent of
the SC Works comprehensive center. He also told SCDEW staff that it was the
local area board’s decision to appoint a business services lead. He supported
the Upstate WIB's business services model and encouraged the SCDEW staff
to cooperate with the local area to return to the account executive approach
that worked so well in the area in the past. Ms. Connelly reported that the
next steps would be to schedule a meeting with local SCDEW staff to discuss
implementation of the new business services model and to resume PY14
RSA/MOU negotiations. A discussion ensued.

None
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Bringing Employers
SC Works Upstate and
Monthly Report Card PY14 Job Seekers
(November 2014) Together
DASHEDARD 11/01/2014 through 11/30/2014
1st Quarter 2nd Quarter 3Ird Quarter 4th Quarter
JUC AUG_ | SEP NoV DEC | JAN | FEB | WMAR | APR | WAY | JUW TOTAL
Total Center Traffic 3704 a7 3421 2716 0 0 0 0 0 0 0 16722
WIA Traffic (Spartanburg 76, Gaffey 43, Union 28) 305 251 185 155 147 0 0 0 0 0 0 0 1043
Ul Traffic > (Spartanburg 74, Gaffney 234, Union 50)) 604 468 ELE] 452 358 0 0 0 0 0 0 0 2261
WP Traffic (Spartanburg , Gaffney , Union ) 2733 2741 2870 2857 221 0 0 0 0 0 0 0 13412
Total Unduplicated Center Traffic 7956 1953 1052 1847 1313 0 0 0 0 0 ] 0 9075
# Scheduled for Orientation 79 54 68 57 59 0 0 0 0 0 0 | o 317
# Attended Orientation 64 45 58 42 35 0 0 0 0 0 0 0 244
# of Workshops Offered 43 40 37 k] pi] 0 0 0 0 0 0 0 188
# Scheduled for Workshops 114 54 14 57 36 0 0 0 0 0 0 0 298
# of Workshop Attendees 87 58 27 26 16 0 0 0 0 0 0 0 214
New ADULT Enroliments 28 17 9 13 17 B4
New DW Enrollments 5 2 4 3 1 0 0 0 ] 0 15
Total Caseload [ 346 339 0 [ 273 m [ ] 0 0] [ 1520
Total NEW ADULT Training Activities Started Current Month
215 Pre-Employment B 24 63 1 13 16 0 0 0 0 0 0 b 121
300 Occupational 0 9 12 5 3 0 0 0 0 0 0 0 29
301 On the Job Training 0 0 0 0 4 0 0 0 0 0 0 0 4
327 GED 0 0 0 0 0 0 0 0 0 0 0 0 0
328 Non-ETPL 0 0 0 0 0 0 0 0 0 0 0 0 0
Total NEW Uiﬂm__.__zm Activities Started Current Month
215 Pre-Employment 13 0 3 3 1 0 0 0 0 0 1] 0 20
300 Occupational 0 0 2 2 0 0 0 0 0 0 0 0 4
301 On the Job Tra 0 0 0 0 1 0 0 0 0 0 0 0 1
327 GED 0 0 0 0 0 0 0 0 0 0 0 0 0
328 Non-ETPL 0 1 0 0 0 0 0 0 1] 0 0 0 1
Adults Beginning Training Current Month 7 _ 16 1" L 10 0 0 0 0 0 0 0 53
DWs Beginning Training Current Month 2 5 6 2 2 0 0 0 0 ) 0 0 1. |
% New Clients vs Clients Entering Trng | 21.3% 110.5% 130.8% 68.8% 66.7% 80.8%
# of New Job Orders Placed 745 159 154 172 139 0 ] 0 0 0 0 0 770
# of Jobs New Jobs Available 700 1438 575 557 538 0 0 0 0 0 0 0 3808
# Entered Employment 80 3 72 72 [E] 0 0 0 0 0 0 0 337
CAREER CONSULTANT CASELOADS CENTER TRAFFIC:
Nancy Wilson - 100 Location PY14 Y13 Change Provider Training Program/Number of enrollees
Queen Bratton - 72 Cherakee 1042 1531 -a89 Cooper Standard Mfg. Associate (OIT) 2
Sheila Anderson - 79 Spartanburg 1088 3a01 2313 Dollar General Gen. Whse. Worker [DIT) 2
Tiffany Hudgins - 17 Union 586 773 -187 Anduran Trim Tech/Process Op. (QIT) 1
Meika lones - 3 ol oL 2
Arclabs Welding 1




