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Link Upstate WIOA Region

Attachment A: Regional Plan Modification Requirements

The regional plan serves as an action plan to develop, align, and integrate service delivery strategies and
resources among multiple local areas within a region. Local boards and chief elected officials in each
planning region are required to engage in a regional planning process that results in the preparation and
submission of a single regional plan. Regional plans must incorporate the local plans for each local area

within the planning region. The following guiding principles should be considered priorities and included in
responses throughout the document:

¢ Partnership and collaboration
¢ Increased access to resources and services through the use of technology

¢ The impact of COVID-19 on the state’s workforce and strategies to facilitate rapid
reemployment

The USDOL TEGL 4-21 and the State of SC WIOA Plan added the following planning priorities for the 2022
modification:

e Data-driven decisions

e Reemployment

e Equity in service delivery and educational programming
e Enhance supportive service offerings

The regional plan must inciude:

1. A description of how each local area within the region was afforded the opportunity to participate in
the regional planning process, along with a description of the planning process undertaken to produce
the regional plan. The description must include how the chief elected officials and local boards were
involved in the development of the plan.

Each of the four Workforce Development Directors appointed a staff member to coordinate responses
for the 2020-2023 Regional Plan on behalf of their respective workforce areas. This group developed the
groundwork, tasks list, and timeline for completing the regional plan. Each local area was given the
chance to submit responses for the consideration of the group. These responses highlighted the
similarities and ongoing partnerships within the region, while also identifying areas of opportunity. The
effort, coordinated by the four local areas, was inclusive and all submissions were evaluated to ensure
inclusion of each local area’s unique perspective and views. A draft of the plan was then sent to the
administrators in order to ensure that chief elected officials were included in the process.
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The process for including the chief elected official(s) and local WDBs may vary from local area to local
area.

In the Greenville County area, the chief elected official and Greenville County WDB are involved in the
development of the plan via the following. The Chief Elected Official, the County Administrator, and the
Greenville County WDB receive the planning guidance and have opportunity to review and provide
feedback to the WDB Executive Director during development. The Chief Elected Official, the County
Administrator, and the Greenville County WDB receive an executive summary of the draft regional plan.
The executive summary includes highpoints on new programs, services, policies, and strategies since the
last plan update. The Greenville County WDB Executive Committee approves the plan. A public comment
period will be held subsequent to the GCWDB’s approval for a minimum of 7 days via the GCWDB
website. Comments received, if any, will be incorporated into the regional plan prior to being placed as
an item for information at a County Council meeting. Any parting comments received from Council
members will be provided by the Clerk to Council and on to the Greenville County WDB.

In the Upper Savannah area, besse

Hhese-meetingsuy H-theseseacersso-theycan-encotrage-moreparticisationfrom-industny aartners—the
first step in planning was gathering information from industry and educational leaders. Upper Savannah
coordinated with Piedmont Technical College, 10 school districts and the SC Department of Commerce
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in surveying: businesses, students, parents and educators regarding training needs. Nearly 200
businesses reaffirmed the need for post-secondary training. Upper Savannah tied plans to the Council
of Government’s Comprehensive Economic Development strategy which was passed by local elected
officials from six of the seven counties. Currently Upper Savannah is developing a list of stakeholders.
The plan will be publicized and reviewed at a partner meeting.

In the Upstate area, consisting of Cherokee, Spartanburg and Union Counties, we created four
committees for the local plan and in these meetings, we also included the regional instructions plan for
discussion and ereation comments. The workgroups are as follows:

o Workforce & Economic Analysis

o Strategic Vision and Goals

o Local Area Partnerships and Investment Strategies

o Program Design and Evaluation

Each workgroup invited had representation from the Upstate Workforce Board, education, WIOA funded
program, businesses, partners and Workforce Board staff. We also required that we invited one person
from each of our three counties on each Zoom meeting. Each County Council member on the three
County Councils received an invitation to join a committee on which to participate. Each Upstate
Workforce Board member also received a request to join a committee. The Upstate Workforce Board
will send the final local and regional plan to each County Council and Workforce Board member. We
plan to ask the County Councils to allow non-significant changes to be made after their adoption of the
plan if the Workforce Board staff feel they are important. We have asked for a letter from each County
Administrator stating that their Council has adopted/approved the plan.

In the WorkLink local area, Chief Elected Officials and the Workforce Development Board were included
in the process via regular meeting updates, input via strategic planning and the incorporation of existing
board and local policies. The board also reviews and ultimately approves this and all similar planning
documents. In addition, local board members from the region are represented on the Regional Sector
Strategies Team, which has been integral to regional collaboration begun under the 2016 Regional Plan.

Regional planning and collaboration began during the 2016 Regional Planning process and will continue
through the life of the 2020-2023 Regional Plan. These meetings have initiated collaborative efforts not
previously implemented and will continue to promote positive changes in the way things are done across
the region.

For the 2022 plan modification, each of the four Workforce Development areas, once again, appointed
a staff member to coordinate responses and solicit input for this 2022 modification. The lead for

consolidating responses from all four areas for this modification was the Upstate Workforce Board. The
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Upstate Workforce Board Director forwarded updates received to the plan periodically throughout the
modification writing process to ensure that all modification responses were shared and agreed upon by
all four Workforce Development Area Directors. This was also done so that each Workforce
Development Area could share and gather input from those involved in the workforce system to include
the local elected officials.

2. An analysis of regional labor market data and economic conditions, to include existing and emerging
in-demand industry sectors and occupations, and the employment needs of employers in those
existing and emerging in-demand industry sectors and occupations. The analysis shall include:

e The knowledge and skills necessary to meet the employment needs of the employers in the
region, including those in in-demand industry sectors and occupations;

* An analysis of the current workforce in the region, including employment and
unemployment data, labor market trends, and the educational and skill levels of the
workforce, including individuals with barriers to employment; and

¢ An analysis of workforce development activities in the region, including available education
and training opportunities. This analysis must indicate the strengths and weaknesses of
workforce development activities necessary to address the education and skill needs of job
seekers, including individuals with barriers to employment, and the employment needs of
employers in the region.

UpstataWIOARegion

INTRODUCTION TO THE LINK UPSTATE REGION

Link Upstate, the Upstate WIOA region, consists of the Greenville, Upper Savannah,
Upstate, and WorkLink Workforce Development Areas, and covers fourteen counties in
the northwestern most corner of South Carolina: Abbeville, Anderson, Cherokee,
Edgefield, Greenville, Greenwood, Laurens, McCormick, Newberry, Oconee, Pickens,
Saluda, Spartanburg, and Union.

Upstate |
WIOA Region

The region is chiefly defined by its access to the I-85 corridor that connects Atlanta, Georgia with
Charlotte, North Carolina, and serves as an economic driver for the region. A recently established SC
Inland Port, located in Greer, has provided additional access to the port in Charleston, SC, roughly 200
miles away, and has bolstered transportation and logistics for companies located in the Upstate. The
Inland Port in Greer, SC, announced a $28 million expansion in May of 2021 due to growth. The Inland
Port has increasingly become a huge asset for economic development.

REGIONAL INDUSTRY OVERVIEW
SC Department of Employment and Workforce reported 35,906 38,666 employers in the Link Upstate
region for the last quarter of 2019 2021. Small Business, defined as having less than 49 employees, makes
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up 93.56% of the employer community whereas medium business {50 to 500 employees) makes up 6-6%
6.06% and large business (501+ employees) makes up 8-4% .38%. However, medium businesses employ
the most individuals at 42:6% 40.88% followed by small business at 34-7% 34.09% and large business at
23-7% 25.03%.

Employers & Employees by Size of Establishment

Business Description Employers % Employees %
Small Business (0-49) 33,399 93.0% 238,175 34.7%
Medium Business (50-500) 2364 6.6% 285803 41.6%
Large Business {501+) 143  04% 162964 23.7%
Total Business 35,906 686,942

S SCLQTIIN X ERAYIY ! Wirtfovee, Comyrarsiy Fhvils o 20 00
Above table replaced by below (cannot strike through due to format)

Employers & Employees by Size of Establishment

Business Description Employers | % Employees | %
Small Businesses (0-49) 36,176 | 93.56% 241,310 | 34.09%
Medium Businesses (50-500) 2,345 | 6.06% 289,396 | 40.88%
Large Businesses (501+) 145 | 0.38% 177,154 | 25.03%
Total Businesses 38,666 707,860

Source: SCDEW Community Profile 2021 Q4

The top five employing industries as of Quarter Fhree Four of 2040 2021 are Manufacturing {18.64% of
those employed work in this industry); Healthcare and Social Assistance (13.45%); Retail Trade (11.24%);
Accommodation and Food Services (96% 8.9%); and Administrative and Support and Waste
Management and Remediation (9:0% 8.4%).

The following five industries experience the list least amount of turnover: Utilities (25% 2.1%),
Edueational Services{2:8%)Mining{3-0%}; Public Administration (5-0% 4.8%), Finance and Insurance
(5.8%), Manufacturing (5-0%6.0%) and Management of Companies and Enterprises (6.1%). Those five
industries that experienced the most are as follows: Administrative and Support and Waste Management
and Remediation {19-28% 21.1%), Agriculture ForestryFishing and Hunting {16-6%); Accommodation and
Food Services (16.1%), Arts, Entertainment, and Recreation (24-0% 13.4%), Healthcare and Social
Assistance (12.3%), and Retail Trade (34:2% 11.7%). Staffing services are included in the Administrative
and Support and Waste Management and Remediation industry including those employed at
manufacturing facilities as temporary employees who may also be hired into permanent manufacturing
positions.
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Indust Number of Employees % Turnover Average Annual Wa
Accommodation and Food Services 62467 9.6% 16.1% 16,927
Administrative and Support and Waste Managen 59110 20% 198% 31,295
Agriculture, Forestry, Fishing and Hunting 2460 0.4%  16.6% 35,602
Arts, Entertainment, and Recreation 9986 1.5% 14.0% 17,306
Construction 29794 4.6% 92.6% 56,234
Educational Services 45634 TO0% 2.3% 46,499
Finance and Insurance 17984 2.8% 7.5% 64,047
Health Care and Social Assistance 7595 134% 6.7% 49,911
Information 8159 1.2% 7.6% 57,044
Management of Companies and Enterprises M 11% 65X 86,202
Manufacturing 121214 18.6% 5.0% 56,785
Mining 33 0.1% 3.0% 95,363
Other Services (except Government) 14992 23%  10.6% 33,236
Professional, Scientific, and Yechnical Seqvices 27467 4.2% 8.8% 66,164
Public Administration 23702 3.6% 5.0% 42,232
Real Estate and Rental and Leasing 7199 1I%  112% 43295
Retail Trade 72534 11.1% 11.2% 28,038
Transportation and Warehousing 20427 4.0% 7% 45,456
Utilities 3125 0.5% 2.5% 66,730
Wholesale Trade iy 39% 5.6% 62,066,
Total 833272

St S o Empk wd Warkfarce, G Poofile oy 20, 20208

The above table is being update with the table below. | cannot strike through the table above since it was a
screenshot.

Industry ::nc‘:;ioyees % Turnover Avg Annual Wage

Accommodation & Food Services 59,024 8.9% 16.1 S 21,187
Administrative Support & Waste Mgt 55,237 8.4% 211 5 38,779
Agriculture, Forestry, Fishing & Hunting 2,310 0.3% 76 S 47,081
Arts, Entertainment & Recreation 8,593 1.3% 134 § 21,808
Construction 29,556 4.5% 88 S 69,702
Educational Services 53,623 8.1% 71 S 48,010
Finance & Insurance 18,414 2.8% 58 S 85,578
Health Care & Social Assistance 89,411 13.5% 123 S 66,926
Information 7,736 1.2% 66 S 72,186
Mgt of Companies & Enterprises 7,569 1.1% 6.1 5 119,583
Manufacturing 121,748 18.4% 6 S 66,962
Mining 356 0.1% 64 §$ 69,641
Other Services {Except Government) 13,859 2.1% 96 S 44,142
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Professional, Scientific & Technical Services 27,997 4.2% 8 90,410
Public Administration 22,895 3.5% 4.8 49,203
Real Estate & Rental/lLeasing 7,516 1.1% 10.5 59,413
Retail Trade 75,121 11.4% 11.7 35,777
Transportation & Warehousing 30,059 4.5% 10.5 54,356
Utilities 3,149 0.5% 21 77,940
Wholesale Trade 26,632 4.0% 6.3 81,347
Total 660,805

Quarterly Census of Employment & Wages (QCEW) - 2021 Q4

The five industries that pay the highest annual wages are as follows: Mirirg-{$95;368): Management of
Companies and Enterprises ($86;202 $119,583); Professional, Scientific, and Technical Services ($66,464
$90,410); Finance and Insurance ($64;047 $85,578); Wholesale Trade ($81,347) and Utilities ($66,730
$77,940). Those that pay the least in annual wages are: Accommodation and Food Services {$16,927
$21,187); Arts, Entertainment, and Recreation {$17,306 $21,808); Retail Trade ($28,038 $35,777);
Administrative and Support and Waste Management and Remediation

($34,295 $38,779); and Other Services (except Government) ($33,236-544,142). It is worth noting that
the wages have gone up considerably since the last plan update.

Existing and Emerging Industries

Manufacturing is the leading industry for the area. This industry has several specialty types that are
significant to the Link Upstate Region: Automotive, Advanced Materials, Biosciences, and Aerospace.
Other major existing and emerging industries include Healthcare and Distribution & Logistics.

AUTOMOTIVE

The automotive industry is one of the largest in the Link Upstate Region. BMW, a tier-1 automotive
company, has located their only North American facility along the 1-85 corridor bringing with it an
estimated economic output of $16.6 billion (direct, indirect and induced impacts). According to a 2014
study, “BMW’s Impact in South Carolina: Two Decades of Economic Development,” provided by the
University of South Carolina’s Darla Moore School of Business, indicates that a cluster of automotive
industry suppliers has formed over the years in the Upstate region, 40 of which specifically provide
products to BMW. BMW currently has more than 11,000 employees. In November 2021, BMW
announced a $100 million logistics center across I-85 from Plant Spartanburg. In March 2022, BMW
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announced it will construct a new press shop, where workers will turn raw sheet metal into car-body
parts. The $200 million project is expected to create 200 jobs when it opens in 2024. On October 19,
2022, BMW announced a $1.7 Billion investment in Spartanburg to manufacture electric vehicles and to
create a high-voltage battery assembly plant. Also, contributing heavily to the automotive industry’s
presence, Michelin North America, Inc., a manufacturer of tires and employer of 7,800 South Carolinians,
established its headquarters in Greenville, SC in the early 70s, and has expanded with seven other
facilities across the Upstate; ZF Transmissions Greenville LLC, listed as one of the top 25 employers in
the Link Upstate region, employs 1001+2,300+ individuals, and produces 8 speed and 9 speed
transmissions for automotive companies across the United States; DAA DraexImaier Automotive of
America employs 1001+ individuals to make interior car parts, such as E-box, handbrake/gear covers,
and main harnesses; Magna International, employs 1001+ individuals to manufacture automotive body
panels, car seating, and front and rear exterior components; and Robert Bosch, located in Anderson, SC
since 1985, is a leader in supplying automotive technology and employs roughly 4,288-1,100 individuals.
An article featured in Greenville Business Magazine, called “25t Anniversary: The BMW effect,”
estimates that 22,000 people are employed in automotive business across 223 companies in the Upstate,
and further states that there are 60,000 employed in the State of South Carolina with more than 400
automotive businesses.

ADVANCED MATERIALS

Expanding beyond the automotive industry, advanced manufacturing plays a critical role in the upstate
econemy in fiber-related technology, ceramic technology, coatings and film. SC Department of
Employment and Workforce’s Community Profile (J4y-20,2020 2021 Q4) lists employment by industry
figures for the Manufacturing sector to be 323,214 121,748 individuals in Link Upstate; of these 30,000
are specifically employed in the advanced materials and composite industry (SC Department of
Commerce). Among those counted in the advanced manufacturing sector includes employers
specializing in Plastics and Rubber products, such as Cryovac Sealed Air, one of the largest employers in
the Link Upstate Region; Chemicals; Fabricated Metal Products; Computer and Electronics; and
Aerospace and other transportation equipment. Milliken employs 2501+ individuals in the manufacture
of textiles, flooring coverings, performance materials, and specialty chemicals. Other major employers
include: 3M, Fujifilm, Toray, Diversified Coatings, Solvay Advanced Polymers LLC, and Kemet Electronics
Corporation. In a report provided by the Upstate Alliance “2019 Workforce Availability,” they state that
the location quotient for Upstate, SC is 2.05 in manufacturing, higher than Charleston, SC at 0.92,
Charlotte, NC at 1.09, Atlanta, GA at 0.76, New York at 0.44, and Los Angeles at 0.94.

BIOSCIENCES

Biosciences has found a niche in the manufacturing industry in Link Upstate and was poised to grow by
8.3% in 2018 (NAM). Among top pharmaceutical and medical device manufacturing companies, Nutra
Manufacturing, St. Jude Medical, Ortec Inc., Arthrex, Bausch & Lomb and Lonza have established a
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presence in the Upstate along with smaller companies IRIX Manufacturing, Inc. and Pharmaceutical
Assaciates.
Key Career Pathways for the Automotive, Advanced Manufacturing and Biosciences include: Production,

Maintenance, Installation, and Repair, Quality Assurance, Logistics & Inventory, and Health, Safety &
Environmental Assurance

Key occupations within this industry include: Assembler, Automated Manufacturing Technician,
Biomedical Equipment Technician, Electrical Installer and Repairer, Hand Packer and Packager, Machine
Operator, Welder, Electrical and Electronic Technician and Technologist, Industrial Engineer,
Manufacturing Engineer, Manufacturing Technician, Precision Inspector, Production Manager,
Computer Maintenance Technician, Electrical Equipment Installer/ Repairer, Facility Electrician,
Industrial Electronic Installer/ Repairer/Manager, Industrial Machinery Mechanic, Industrial
Maintenance Electrician, Industrial Maintenance Technician/ Mechanic, Maintenance Repairer,

Inspector, Process Control Technician, Quality Control Technician, Quality Engineer, Safety Team Leader,
and Safety Technician.

Key Skills and Abilities include: Communication (both written and oral), problem solving and critical
thinking, how to use information and technology applications, understanding team member role,
understanding health, safety and environmental procedures, leadership and teamwork abilities, ethics
and legal responsibilities, and technical skills.

AEROSPACE

South Carolina’s aerospace industry continues to drive economic growth with an economic impact of
more than $28.8 billion. With a strong presence of aviation in place already with major companies like
Lockheed Martin, a manufacturer for F16 Block 70; Honeywell, manufacturing Aircraft and Helicopter
Engines; GE Aviation, manufacturing Jet Engine High Pressure Turbine Blades; Michelin Aircraft Tires;
and Solvay Cytec Carbon Fibers, providing carbon fiber/aircraft components, the Upstate is poised to
further embrace the Aerospace industry. The National Association of Manufacturers (NAM) predicted
that the aerospace industry would increase by 8.9% in 2018 and would lead growth across South
Carolina. The Aerospace cluster in South Carolina employs more than 129,000 people. There are more
than 400 aviation and aerospace-related companies in South Carolina, and 40% of them are located in
the Upstate. Although located in Charleston, SC, the newly established Boeing plant could potentially
have the same effect as BMW, causing an industry of suppliers to form to meet Boeing’s needs. Some of
those impacts could be felt as far away as Link Upstate, especially as the region surrounds a critical
juncture between Charlotte and Atlanta, where I-85 and I-385 meet.
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Key Career Pathways for the Aerospace Industry include: Product and Parts Manufacturing, Engineering
Services, Testing Laboratories, Space Research and Technology, National Defense, Customer
Service/Support, and Technical Support/Field Service.

Key occupations within this industry include: Assembler, Automated Manufacturing Technician, Electrical
Installer and Repairer, Hand Packer and Packager, Machine Operator, Welder, Electrical and Electronic
Technician and Technologist, industrial Engineer, Manufacturing Engineer, Manufacturing Technician,
Precision Inspector, Production Manager, Computer Maintenance Technician, Electrical Equipment
Installer/ Repairer, Facility Electrician, Industrial Electronic Installer/ Repairer/Manager, Industrial
Machinery Mechanic, Industrial Maintenance Electrician, Industrial Maintenance Technician/ Mechanic,
Maintenance Repairer, Inspector, Lab Technician, Process Control Technician, Quality Control
Technician, Quality Engineer, Safety Team Leader, and Safety Technician.

Key Skills and Abilities include: Interpersonal skills, integrity, professionalism, initiative, dependability
and reliability, lifelong learning, teamwork, planning & organizing, innovation & invention, problem
solving & decision making, working with tools & technology, checking, examining & recording, and
business fundamentals.

HEALTHCARE

The Link Upstate Region is home to several large healthcare systems, making Healthcare another key
industry in our economy. Prisma Health, serving more than 1.2 million patients per year and employing
82,000 29,500 employees according to their website, has a large presence in the Link Upstate Region,
offering hospitals and a network of medical offices to meet the medical needs of local residents. Other
major hospital systems in the area include AnMed Health, Bon Secours St. Francis Health System, Self-
Regional Hospital, and Spartanburg Regional Healthcare System.

Key Career Pathways for the Healthcare Industry include: Therapeutic Services, Diagnostic Services,
Support Services, Heaith Informatics, and Biotechnology Research and Development.

Key occupations within this industry include: Surgical Technologists, Diagnostic Medical Sonographers,
Magnetic Resonance Imaging Technologists, Nuclear Medicine Technologists, Radiation Therapists,
Dental Hygienists, Ophthalmic Medical Technicians, Physical Therapist Aides, Dental Assistants,
Phlebotomists, Physical Therapist Assistants, Medical Assistants, Occupational Therapy Aides, Radiologic
Technologists, Home Health Aides, Respiratory Therapists, Medical Secretaries, Occupational Therapy
Assistants, Health Technologists and Technicians, Nursing Assistants, Nurse Practitioners, and Personal
Care Aides.
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Key Skifls and Abilities include: Interpersonal skills, integrity, professionalism, initiative, dependability
and reliability, adaptability & flexibility, lifelong learning, teamwork, customer focus, planning &
organizing, creative thinking, problem solving & decision making, working with tools & technology,
scheduling & coordinating, checking, examining & recording, sustainable practices, and health & safety.

DISTRIBUTION & LOGISTICS

With Link Upstate’s unique position to 1-85 and I-385, distribution and logistics has become a significant
industry for the area. The Inland Port of Greer, access to several airports, including Greenville
Spartanburg Airport, and railroad access through Norfolk-Southern and CSX Transportation has further
made Link Upstate an attractive location for distribution and logistics companies. Employers specializing
in distribution include Atlas Cold Food Storage, Colgate/Palmolive, Diversified Distribution Systems,
Greenco Beverage Company, Pet Dairy, Scansource, Sunland Logistics Solutions, Synnex, and WW
Grainger, among others. Walgreens, a pharmaceutical distribution company based in Anderson County,
actively recruits those with disabilities to work in their distribution center. Those specializing in logistics
include: AAA Cooper Transportation, Am-Can Transport, DMX Transportation, Greenwood Motor Lines,
SAIA Motor Freight Lines, Estes Express Lines, Quickway Carriers, and Southeastern Freight Lines.

Key Career Pathways for the Distribution & Logistics Industry include: Facility and mobile equipment
maintenance, Health, safety and environmental management, Logistics planning and management
services, Sales and services, Transportation operations, Transportation systems and infrastructure, and
Planning, management and regulation.

Key occupations within this industry include: Communications, Transportation and Utilities Manager,
Dispatcher, Freight, Stock, and Material Mover, Industrial Truck and Tractor Operator, Logistical
Engineer, Logistician, Materials Associate, Materials Handler, Materials Mover, Process Improvement
Technician, Quality Control Technician, Traffic, Shipping, and Receiving Clerk, and Warehousing and
distribution center operations.

Key Skills and Abilities include: Interpersonal skills, integrity, professionalism, initiative, dependability
and reliability, adaptability & flexibility, lifelong learning, teamwork, customer focus, planning/
organizing, problem solving & decision making, working with tools & technology, checking, examining &
recording, and business fundamentals.

REGIONAL WORKFORCE OVERVIEW

Population

Link Upstate is home to 1;579;880 1,468,824 individuals (Community Profile, updated July 202020 July
22, 2022, SC Department of Employment and Workforce from US Census Bureau, American Community
Survey). Projected population totals for 2030 are expected to reach 1,740,720.
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Demographics

According to the American Community Survey, approximately 26% (386,020) of those living in the Link
Upstate region are young adults individuals under the age of 20, those of working age 20-74 makes up
approximately 68% (992,191), and seniors aged 75+ equals roughly 6% (90,613) of the population.

Looking at population by race, the Link Upstate region consists of 75.8% white (1,112,646), 19.3% black
(282,774), 0.2% American India/Alaskan Native (3,183), 1.4% Asian (20,789), 0.1% Native
Hawaiian/Other Pacific Islander (716), 3.5% two or more races (51,448), and 1.6% Other (22,992).
Roughly 51.3% (753,093} of the population is female and 48.7% (715,731) is male.

Labor Force: Employed & Unemployed

The total civilian labor force (not seasonally adjusted) for Link Upstate in June 2020 was 773,594; of
which, 705,476 were employed and 68,118 were unemployed. The unemployment rate was 8.8%.
Update: At the conclusion of 2021, there were 712,035 employed and 27,939 unemployed. The
unemployment rate was 3.8%. The Upstate WIOA Region has recovered well from the pandemic era
workforce related unemployment.

Labor Unemployment
Ares Force ployed U ployed Rate
Greenvilie 265,940 243,716 22224 84%
Upper 118,973 107,063 8,910 8.5%
Savannah
Upstate 200,055 179,524 20,531 10.3%
Worklink 190,626 175173 15,453 8.1%

Soure Burea of Labov Satolits SC Depl of Employmert & workdoers

Updated Table is below in yellow (could not strike through above table since it was a screenshot):

Labor
Area Force Employed | Unemployed | Unemployment Rate
Greenville 255,544 | 246,829 8,715 3.4%
Upper
Savannah 111,061 106,560 4,501 4.1%
Upstate 192,380 184,208 8,172 4.2%
Worklink 180,989 174,438 6,551 3.6%

July 22, 2022 SCDEW Community Profile

Commuting Patterns
Approximately 91.3% (582,441) of the Link Upstate population lives and works in the Link Upstate region.
In-Commuters (defined as those living outside the region but reporting to work in the region} makes up
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3.7% (23,357), and Out-Commuters (defined as those living inside the community but reporting to work
outside the region) makes up 5.0%.

There are an estimated 19,842 individuals that commute to work outside of the Link Upstate region. Top
destinations are Lexington, SC (includes the capital city of South Carolina), Aiken, SC, and Richland, SC.
Additionally, 6,633 individuals live in South Carolina, but report to either North Carolina (the Charlotte
Metro area is close to the South Carolina border) and Georgia for their employment.

Commuting Patterns
Commuting To Commuting From
Ranking |County Workers | Ranking |County Workers

1[Lexington, SC 4,749 1/Polk, NC 2,172
2| Aiken, SC 3,978 2|Aiken, SC 1,921
3|Richland, SC 3,838 3|Cleveland, SC 1,819
4|Richmond, GA 2,233 4|Lexington, SC 1676
5|Mecklenburg, NC 1,349 5|Rutherford, NC 1,256
6|Cleveland, NC 914 6|Richland, SC 1,228
7|Polk, NC 805 7|York, SC 737
8|Henderson, NC 690 8|Henderson, SC 695
9|York, SC 644 9|Mecklenburg, NC 541
10|Columbia, GA 642 10|Hart, GA 502
19,842 12,547

Source: St Deporiment of Employment and Workforee, Community Profse {iuly 20, 2020)

There are approximately 12,547 individuals that live outside of the region but commuting to work in one
of the 14 counties in Link Upstate. The largest number of commuters from outside the region originates
from Polk County, NC, Aiken County, SC, and Cleveland County, SC.

Recent Impacts for COVID-19 Pandemic
March 15, 2020 was a turning point for all of South Carolina in regards to the economic growth our State
has experienced over the last ten years. In the months leading up to the pandemic, unemployment rates

were historically low for the Upstate Link region, hovering between 1.9% (September 2019) and 3.0%
{June 2019).

Link Upstate began to see direct impacts from the World Health Organization’s announcement of a
worldwide COVID-19 pandemic when Governor McMaster’s declared a State of Emergency and closed
schools across South Carolina. A domino effect began shortly thereafter. The Governor mandated the
shutdown of dine-in service in restaurants and bars, state tax deadlines were postponed, and groups of
more than 50 in public settings were banned. This subsequently led to schools being closed for the
remainder of the year, public gatherings of more than three were considered a misdemeanor violation,
beaches and State parks were closed, lodging and travel restrictions were put into place, and non-
essential businesses were closed. On April 7, the Governor ordered a Home or Work order. As a result,
the Link Upstate unemployment rate took a dramatic turn topping out at 12.9% (April 2020).
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Monthly Unemployment Rate (Unadjusted)
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The Link Upstate economy was in excellent condition prior to the pandemic. With easing of shutdowns,
the Governor’s AccelerateSC taskforce recommendations for re-opening, additional CDC guidance on
social distancing, and additional production and availability of Personal Protective Equipment (PPE)
resources to help control the spread, the unemployment rate has come down significantly. As of June
2020, Link Upstate’s unemployment rate was at 8.8% compared to the State’s 8.9% and the nation’s
11.2%. The full effects of the coronavirus on the Link Upstate region will not be known until the pandemic
has ended.

Update: The Link Upstate’s current unemployment rate for July 2022 is 3.1%. A remarkable recovery.

Labor Market Trends

Estimated and Projected Employment (Growth/Decline by Industry)

The Link Upstate Community Profile (July 20,2020 22, 2022), indicates that the largest industries by
number employed are as follows: Manufacturing (313,963 121,748), Healthcare and Social Assistance
(#5587 89,411), Retail Trade (73;433 75,121), Accommodation and Food Services (59,024) and
Administrative and Support and Waste Management and Remediation (61,1008 55,237) Public

The mdustrles that will be experlencmg 5|gn|f'cant growth from 2020-te—2026 2018 — 2028.

IAsporta 3 ' add z 5 56%-Management of Companies &
Enterprises will be addmg 2, 153 (+29.57%), Professuonal Scientific, & Technical Services adding 7,536
(+28.43%), Administrative and Support and Waste Management and Remediation adding 13,411 15,941
new jobs (+18-68 27.46%, Wholesale Trade will add 6,377 (25.08%), and Construction will add 5,523

(+19 49%) M—M@Hﬁ#ﬁ%@wﬁs—%

Re#tﬂﬁ*ﬂ—h%ﬂﬂg—&ddmg—h@SS&-@éﬂeb&H&@?—léé&@ Itis |mportant to note that Admlmstratlve
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and Support and Waste Management and Remediation includes workers who are hired through
temporary or staffing agencies, regardless of the industry in which those individuals are working. This
category likely includes individuals working in many other industries including (but not limited to)
Manufacturing, Transportation and Warehousing, and Wholesale Trade.

48 "b-— §

L T

Total All Industries 7(5,.558

785,279

78711 1.06

Health Care and Social Assistance 77,587 92,941 15354 1979 1.82
Administrative and Support and Waste 61,100 72,511 11,411 1868 1.73
Management and Remediat

Accommodation and Food Services 56,881 67,966 11,085 1949 1.80
Manufacturing 113,963 120,697 6,734 591 058
Transportation and Warehousing 21,167 26,789 5,622 26.56 2.38
Retail Trade 73,433 78,522 5,089 693 0.67
Educational Services 52,218 56,919 4,701 9.00 0.87
Construction 28,849 32,743 3894 1350 1.27
Wholesale Trade 29,553 33,265 3,712 12.56 1.19
Professional, Scientific, and Technical Services 26,157 20629 3472 1327 125
Finance and Insurance 17,572 18,867 1,295 7.37 0.71
Other Services (except Government) 29,253 30,519 1,266 4.33 0.42
Management of Companies and Enterprises 7,548 8,642 1094 1449 136
Real Estate and Rental and Leasing 6,738 7,821 1,083 16.07 150
Arts, Entertainment, and Recreation 7,375 7,916 541 7.34 0.71
Information 8,836 9,282 446 5.05 0.49
Utilities 2,799 2,817 18 0.64 0.06
Mining 283 276 -7 -247 -025
Agriculture, Forestry, Fishing and Hunting 5,877 5,097 -780 -13.27 -141
Public Administration 79,379 82,060 2,681 338 032

Source: SC Deportment of Employment & Workforce - Industry Projections

Update: The above is replaced with the below table. Since the above was a screenshot, we could not do a

strikethrough.
2018 Est. 2028 Projected

Industry Employment Employment Change %

Total All 706,410 797,106 | 90,696 | 12.84%
Administrative & Support & Waste Mgt 58,062 74,003 | 15,941 | 27.46%
Manufacturing 120,530 133,750 | 13,220 | 10.97%
Health Care & Social Assistance 82,213 93,066 | 10,853 | 13.20%
Accommodation and Food Services 00,679 68,969 8,290 | 13.66%
Professional, Scientific & Technical Services 26,508 34,044 7,536 | 28.43%
Wholesale Trade 25,422 31,799 6,377 | 25.08%
Construction 28,331 33,854 5,523 | 19.49%
Transportation & Warehousing 22,787 26,365 3,578 | 15.70%
Other Services (except Government) 29,779 32,105 2,326 7.81%
Educational Services 53,370 55,667 2,297 4.30%
Retail Trade 74,476 76,639 2,163 2.90%
Management of Companies & Enterprises 7,282 9,435 2,153 | 29.57%
Finance and Insurance 17,616 19,397 1,781 | 10.11%
Arts, Entertainment & Recreation 8,239 9,315 1,076 | 13.06%
Real Estate & Rental and Leasing 6,916 7,980 1,064 | 15.38%
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Information 8,313 9133 820 9.86%
Utilities 2,814 2,843 29 1.03%
Mining 408 414 <] 1.47%
Agriculture, Forestry, Fishing, Hunting 4,470 4,313 -157 | -3.51%

SC DEW - Industry Projections 7/22/22

Those industries with the smallest expected growth percentage between 2018 — 2028 in the Link Upstate
Region fewest-numberofemployees, includes Agriculture, Forestry, Fishing, Hunting (-157 / -3.51%);
Utilities (2799 29 / 1.03%); Mining (2-836 /i 47%) Retail Trade (2 163/ 2. 90%) and Educatlonal Services
(2297/430%) : 8 and A Y ; nment-and-F 3

Occupational Growth

Several occupations are expected to grow significantly between 2016-and-2026 2018 — 2028 in the Link
Upstate Region. Among those expected to lead growth: Statisticians (43%), Veterinary Assistants &
Laboratory Animal Caretakers (42%), Veterinary Technologists & Technicians (42%), Security & Fire
Alarm System Installers (41%) and Electric Motor, Power Tool & Related Repairers (39%) Home-Health

Occupational Decline

There are some occupations that are expected to decline between 2016-and-2026 2018 - 2028. The top
declining occupations include: Switchboard Operators including Answering Service (-27%), Pressers,
Textile Garment, and Related Materials (-18%), Photographers (-17%), Fallers (-17%) and Textile

Bleachmg and Dyemg Machine Operators & Tenders (-16%). Gern—\#eﬁdmg—-and—A-musemem—Maehme

2016—2020 2020-2023 Regional Plan — 2022 Modification 17



Link Upstate WIOA Region

Link Upstate: Educational Attainment

5.41%

W Less than 9th Grad