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_Customer Satisfaction ,

LEGACY IN ACTION SURVEYS Q4 How satisfied are you with the level of professionalism and staff
M Satisfied ™ Unsatisfied responsiveness provided?

Answered 7 Skipped: 0
Very satisfied .

Dissatished

2%

Very
dissatished

98%

0% 0% 20% 0% 40% 50%  60% 0% BO%  90% 100%

51 Total Surveys




. Adults & Dislocated Workers

Enrollments Adult/DW
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Funding Stream Progress & Indusiry Percenfages
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Business Solutions

Work Based Learning Training by Industry
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Hiring Events
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157 Posts

66 Facebook Likes

Social Media Data & Success Story

Social Media Spotligh
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SC WORKS GREATER
UPSTATE
MANUFACTURING JOB
FAIR

Tuesday, October 25th
From 10am untll 1pm
McAlister Square, 225 S.
Pleasantburg Drive,
Greenville SC 29607

Great Employars attending!

Bring ytu resurme ard Cortie et who are hiring I
‘County and sumounding areas.
No registration needed, just have a SC Works account.

Questions? Stop by SC Works!
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Lakeshea Smith

Success Story

Ms. Smith worked in manufacturing facilities throughout her adutt life.
She was having a difficult time branching into new career opportunities
because of her work experiences. Ms. Smith had tried to alter her
resume to appeal o other industries but was not receiving any new
career opportunities in different fields. Ms. Smith made the decisionto
return to schoolto gain marketable skills to obtain a position within the
healthcare system.

In December 2020, Ms. Smith was enrolled in the WIOA Program,
where she received one-on-onecareer counseling. She was excited 10
start on the requirements of the program and begin training for SCC
Advanced-Level Pharmacy Technician Certificate Program, She
completed an Interest Profile, scholarship application, and her WIN
assessment within a timely manner. In January 2021, she began training
at Spartanburg Community College with support service assistance
offered by the WIOA program.

While attending Spartanburg Community College, Ms. Smith was able
to find employment within a healthcare facility making a suitable wage.
She successfully completed training with Spartanburg Community
College and cbtained her Advanced-Level Pharmacy Technician
Certificate. InJuly 2027, she became a Certified Pharmacy Technician.
Ms. Smith received afull-time position, and a pay increase with full
benefits.




Event Highlights

Kenneth met with Debra Young and Stevie
Griffin from Telamon to discuss their new
initiative with AMI White Pines in Union
County. Telamon will be enrolling referred
youth from the facility in a Career
Exploration/Guidance program. They would
like to partner with SC Works on job

readiness workshops with these participants.

Kenneth conducted a Resume Workshop
with students from Union County Adult

Education at the SCC Campus in Union.

. Community Outreach .

Event Highlights

Adam conducted an SC Works 101 workshop
with DSS Independent Living caseworkers to
provide information on SC Works services.

Kenneth presented the Skill Me Now Workshop
to students at Boiling Springs High School.

Jocelyn and Nakesia attended the Litter Hero
Celebration to celebrate the graduation of 2
participants.

Kenneth and staff from SCDEW visited The
Opportunity Center for a presentation on their
services hy the Director.

Kenneth facilitated a workshop with students at
Spartanburg County Adult Education..

Event Highlights

Kenneth facilitated a Career Exploration
virtual reality workshop with students from
Draytonville School in Gaffney.

Kenneth conducted a Resume Workshop
with students from Union County Adult
Education at the SCC Campus in Union.

Meika represented SC Works at WB Frozen
for their Rapid Response. She discussed SC
Works services and informed employers
about WIOA training and OJT opportunities.

Kenneth met with Libbie Cheek at the Non-
profit center in Gaffney to demonstrate the
Virtual Reality technology.
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/ PY22 1st Quarter Performance\

July 2022 —Sep 2022

Credential
Goal------—-—--—-75.3%
Actual--——------78.0%

2% Quarter Placement
(College/fob/Military)
J-Tot (1T | E—— 67%

4™ Quarter Placement
(College/Job/Military)}

Measurable Skill Gain
Yearly Cumulative
July 1, 2021-—June 30, 2022
Goal---~——-mm—44,3%

Median Earnings 2n Qtr After Exit

We have moved. Our physical location is now at

145 N Church Street, Suite 128, Spartanburg, 5C

29306.

We are on the first floor of the BTC Building. If you

need us, we can be reached at the following:
Anna Oswald- 864-680-6664

Kristen Nalley of the Spartanburg Center
started her work-based learning
experience with SC Works. She will be
learning about interworking of various
community support offices, as well as,
gaining valuabie customer service and
interaction skills. Kristen is currently a
single mom, parenting two small children
and still tackling her goals of GED
attainment, while gaining the work
experience needed for today. As she is
planning her future goals, she is
considering going into real estate or
phlebotomy. While with ACHIEVE, Kristen
has also earned her forklift certification
and has already passed a few portions of
her GED!

*  Counseling Utilization is Up

*  Classroom speakers are being
lined up for November.

¢ Students received the Reality
of Money Simulation from
Carolina Foothills Credit Union.

7

~— %
americanjobcenter

Goal-———---$2,600.00 Susan Griffith- 864-381-8024
Actuale———-. __56 760.00 Amber Caldwell- 864-381-7094
’ Janis Hendrickson- 864-381-7372
L. Staff Development
Participant Development Outreach

®  Cherokee/Union are back
open, and we are speaking at
their orientations, actively
recruiting students.
Quarterly Staff Training
ACHIEVE has spoken and set
up reoccurring trips to speak

Education.

at Spartanburg Adult

@ @upstateachieve

*  Testing dates are remaining
full as we progress in
November.

*  Social Media is updated to
reflect that of which our
students and program are
doing well or participating in.
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UPSTETE

https://www.uscupstate.edu/about-the-university/community/achieve/

@uscupstateachieve



ACHIEVE

A Program of the Upstate Workforce Board

Serving Cherokes, Spartanburg and Union
www. upstateworkforceboard.org

Progress Report PY22
July 1, 2022 - fune 30, 2023
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DASHBOARD PY22 1st Qtr Performance
10/31/2022 15t Quarter 2nd Quarter 3rd Quarter ath Quarter July 2022- September 2022
JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY JUN TOTAL ;
# Of applications received 9 13 E 0 [ 79.0% 80.0%
# Of eligible WIOA applicants 6 s 12 11 " 75.3% : 73.7%
¥ Of mformational contacts 7 1 0 s 3 61.4% s12%
# Of referrals 5 4 4 2 15 ’
# Of carryovers (Prev. Yr or Mo) 13 13 17 29 NA 44.3%
# Of new enrollments 0 4 12 11 2
% of Enrellment Benchmark Met 16.0% 8% 30.0% 51.0% A
Tolal active in PY 22 5] 7 29 40 NA
# WIN Administersd L] 8 ] 0 0
New Work Experiences ° 1 2 3 [
Completed Work Experiences L L] ¢ 1 1 Credentials Credentials ZndOfr  2ndQw  4thQtr  4thaw Skl Gain kil Gain
Goal  Attaned Pl Pl [ P Goal Gaat
Diploma or GED Eamed s i . e 7 Gool  Atsined  Goal  Attained Attained
Other Qualifying Credential Earmed ° 0 5 6 1
Exiters Entering 2nd Qtr. Follow-up 0 L] 9 [] 9 PY¥22 1st Qtr Performance (July-Sep)
Exiters Entering 4th Qtr, Follow-up 0 0 14 [] 1% Median Earnings 2nd Qtr After Exit
Median Earnings 2nd Qtr After Exit Goal: $2,600.00
Budget Summary through 10/31/2022 Demographics-YTD (10/31/2022) (includes all active) Median Earnings 2nd Qir After Exit Attainment; $9,126.00
Cost Category Budget YTD Expense |YTD Goal| Actual 35
Staff and Fringes S 25364175|5 6218284 | 250% | 245% | Year to Date Outcomes
Indirect Cost S 28475595 7.763.79 | 250% | 27.3% 09/30/2022
Operating $ 49,683.46 | § 689.81 | 25.0% 14% 18 14
Instructional Training $ 20,000.00 | § 548849 | 25.0% 27.4% 11
Work Based Learning $ 118,491.90 | § 44,333.67 | 25.0% 37.4% 10 9
Supportive Service S 13,69842 | § 5503.38 | 25.0% 40.2%
Incantives $ 4,000.00 | § 300.00 | 25.0% 71.5% 4
$ 48790112 § 126,261.98 | 25.0% 25.87% 2
Q -+
#tof # of Nationaf #2nd Qtr. it 4th Qtr.
Sptbg. Cherokee Union Male Female Other Diplomas/GEDs  Credentials Placements Placements.




